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Triple C Housing’s Mission  

Is to create  

permanent  supportive housing  

opportunities coupled  

with innovative  

support services empowering  

individuals to live with dignity  

and fulfill  their  utmost potential.   

 

Care: the provision of what is neces-

sary for the health, welfare, mainte-

nance, and protection of someone   

or something. 

Community: a feeling of fellowship 

with others, as a result of sharing  

common attitudes, interests 

and goals. 

Choice: the opportunity or power to 

choose  between two or more  

possibilities & opportunity or power  

to make a decision. 

Triple C Housing, Inc.  

Consumer Advisory  

Committee 

The Consumer Advisory  
Committee (CAC) is a volunteer 
group of individuals who have 
received or currently receive 

services along with other  
appointees chosen by the  

committee.  The CAC represents 
consumers and staff members 
by evaluating the delivery of 

services and making  
recommendations  
for improvements.   



Triple C Housing, Inc.  

Consumer Advisory Committee 

Members of CAC expectations: 
 
As a CAC member, you are expected to attend and participate in regular meetings held 
four (4) times per year at a minimum and represent the Counties served by Triple C Hous-
ing.  The majority of a 6 person committee must be a consumer (4 of 6 members) and be:   

 willing to receive training for their role on the committee; 
 willing to participate in the CAC’s efforts;           
 willing to attend scheduled meetings; 
 willing to make efforts to be informed about issues affecting persons with disabilities;     
 willing to be open-minded and open to diversity  

The CAC shall undertake all of the following: 

 Review, comment on, and monitor the implementation of the strategic plan related to     
service delivery and events; 
 Identify service gaps and underserved populations; 
 Make recommendations regarding the service array and monitor the development of  
additional services; 
 Participate in all quality improvement measures and performance indicators as con-
veyed through the Quality Assurance Committee’s annual appraisal; and 
 Submit to the Executive Director findings and recommendations regarding ways to 
improve service delivery to be shared with the Board of Trustees. 

“Be the change you wish to see in the world”…. Gandhi 


